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Welcome!



Introductions
We are…

Karinne Davies – Assistant Team Manager

Ryan Dowdeswell – Substance Misuse Worker

Karen Taylor – Substance Misuse Worker

Sharon Houlton – InfoBuzz Operational Lead

Please introduce yourself:

• Name and where you work



Housekeeping

• Fire exits

• We will have a short break half way through.

• Phones – please put it on silent

• Respect 

• Confidentiality 

• You can ask questions as we go or you can write 
your question down on a post it note.

• We will forward you slides and resources after 
the training but feel free to take notes.



Housekeeping on Teams
• We’ll be having a short break half way through.

• Please keep your camera on so it feels like we’re 
in training together and to facilitate conversations

• Respect

• Confidentiality

• We can answer questions as we go. Please click 
on the hand or use the Chat.

• We will forward you slides and resources after 
the training but feel free to take notes.



The Aims of This Session

You will have received the screening tool before the training and asked to 
prepare by thinking about who you know who is using substances

• Today we will talk through how you can work with these children to 
establish what their needs are and what to do next

• We will run through some of the most commonly used substances to 
support your conversations with these children and young people.

• We will talk through what services are available in Gloucestershire and 
how to refer

• We will share where you can access further resources in support of your 
work.



Our Conversations with 
Children and Young People



Question: What might trigger a conversation about drugs?



Red Flags and Things to Look Out For
• Sudden change in behaviour

• Staying out late or missing

• Selling belongings

• Not engaging in school

• Breakdown in family relationships

• Change in friendship groups

• Asking for more money than usual

• Having more money than usual

• Being secretive on their phones

• How they look and smell and move

• Changes in sleeping and eating

• Paraphernalia

• Social media



Question - Why do Children Use Drugs?



Why do Children Use Drugs?
• Curiosity/experimentation
• Enjoy the feeling
• To be like peers
• Escape feelings
• They think about risk differently
• To help them sleep
• To help manage their mental health
• To help manage difficulties with neurodiversity (ADHD)
• Low self worth or self esteem
• Parental substance misuse
• Childhood trauma



Tips for talking with a child or young 
person about their drug use. 

• Show interest in the where, what, when and who with.

• Know where to find information on drugs

• Be curious

• Try not to show any judgement. 

• Don’t be shocked or outraged

• Don’t immediately go to the legal aspects

• Don’t rush in with no. Allow space to talk.

• Know when to safeguard



Question – What are the barriers to having 
a conversation about drugs?



Checklists – When They Can Be Useful.



Social Media

• Drugs are easily 
bought online

• TikTok challenges

• Influencers

• The WhatsApp 
group encouraging 
use

• Grooming



Exploitation and the Law

• Ask the child/young person how they are funding 
their drug use?

• If they are getting drugs for free talk to them 
about exploitation 

• Are they are stealing from people to pay for drugs?

• Are they dealing in exchange for free drugs?

• In Gloucestershire we try not to criminalise 
children for drug offences – Children First Pathway

• Question – Have you heard about County Lines?



Social Norms Approach

Taken from the Gloucestershire 
Pupil Wellbeing Survey 2020



What do you do next?

• You have people you can call on to discuss what the child 
has disclosed – peers, manager, social care childrens
helpdesk, the YST SM Team, if needed. There are also 
national drug helplines (FRANK)

• You can share simple harm reduction advice to help them 
stay safer (see resource pack)

• You can share information about drugs (see resource pack)

• You can encourage a referral to substance misuse services

• You can arrange to catch up with them again soon to see 
how they’re getting on



SM Service Information

• If a child/young person doesn’t 
give you permission to do a 
referral you can leave them with 
our contact information.

• We are happy for children and 
families to refer themselves too. 
Revisit this with them at a later 
date.



Question – What harm reduction messages 
might you share?



Harm Reduction Messages
Pass on simple advice to help them stay safe.

• Don’t use alone

• Don’t use with people you don’t trust

• Don’t share straws 

• Do you know what you’re actually buying

• Don’t mix with other drugs – i.e. depressants with depressants 

• Don’t mix with your prescribed medication (the advice is to not just stop taking your 
prescribed medication

• Don’t use in unsafe areas – i.e. in dark park, by a river or a road

• Consider your state of mind before taking drugs

• Take contraception with you and use it

• Gradual intake of substances – i.e. take a quarter of a pill and wait



Break 

Would you like a 10-minute break?



Drugs



Question – What drugs are you aware of 
children using?



Tier 2 Data – Sept 21- March 22 
A report on the work completed by Infobuzz with 2 Forest of Dean Schools around young people’s 

substance misuse

Infobuzz completed a introduction to tier 2 drug and alcohol management which consists of a workbook, discussion led and a 

distance travel questionnaire completed at the beginning and end. 

The sessions also involved energisers and activities and were designed to teach the young people valuable information on drugs, 

alcohol and safety whilst also providing opportunities for self-reflection on the pathways that lead young people to drug use.

32 students completed the group work 

11 students received 1:1 support  

8 young people went on to access additional targeted, specialist interventions as a result of the issues identified during this work. 

Alongside the issue of substance misuse these young people are being supporting with issues around their mental health, 

experience of trauma, risk of child exploitation and eating disorders 

All outcomes improved over a six week period 



Tier 3 Data– December 2022 & January 2023

Substances Disclosed by Those 

Coming into Treatment - Dec & Jan %

Alcohol 67%

Cannabis 92%

Cocaine 42%

Crack 8%

Ecstasy 34%

Opiates 8%

Ketamine 34%

Solvents 17%

Tobacco 100%

Tranquillisers 17%
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Drug Information Resources

• After the training we will be sharing with you drug sheets, developed 
by both the YST substance misuse team and the speech and language 
team, to support your work.

• Today we will take you through cannabis, alcohol and cocaine so you 
can see what the sheets can offer you.



Cannabis

How can it affect you?  

• It can make you really hungry 

• It can make your eyes red

• It can make you calm and relaxed

• Can make you forget about worries and 

stresses. It can also make them worse. 

• It can make pain feel better

AKA: weed, cali, kush, 

skunk, 

How long does it last? 

Smoked 1-2 hours

Eaten 3-6 hours  

The Law

It is a class B drug 

This means that it is a 

fairly serious drug

How would you know if 

someone had taken it?  

• A noticeable smell

• Red eyes

• Looking sleepy

• Eating loads

• Paranoia

• Can be giggly or very 

withdrawn/quiet

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjA-afrqPXWAhUCU1AKHbUiBDUQjRwIBw&url=https://www.leafly.com/news/cannabis-101/the-leafly-starter-pack-a-comprehensive-guide-to-recreational-can&psig=AOvVaw3ABDYMjEOS3lbc3hxE1oTK&ust=1508249344852858


Cannabis: Make it as safe as you can

Trip safety 

• Don’t take this if you’re:

o feeling down

o worrying a lot

o having thoughts about hurting yourself or ending your life

o if you’re around people you don’t feel safe with

• Don’t take it too often 

• Don‘t take with any other drugs or alcohol

• Take condoms with you and use them if you want to have sex

• Don’t take alone. Take it in a safe place with friends you can trust

• Take small amounts at a time – wait until you feel the effects before 

taking more

• Don’t take it every day

• Do your research! (Tripsit.me) 

What could go wrong?

• You can feel sick and dizzy

• You wake up feeling tired because 

you don’t get the right quality of 

sleep 

• It can make you feel paranoid, 

worried and grumpy 

• It can make it harder for you to 

remember, concentrate or learn

• Regular use stops your brain from 

developing properly

• Tolerance increases - you end up 

needing more and more to get high

• It can make you hear things that 

aren’t there e.g. someone calling 

your name or a police siren 



Alcohol

How can it affect you?  

• It can make you do things you wouldn’t normally do e.g. 

have sex without condoms

• Can make you feel dizzy, sleepy or sick 

• Takes longer for you to react when something goes 

wrong

• You might not be able to walk in a straight line

• You might become very happy, aggressive or very upset. 

The Law

You have to be 18 to buy alcohol

It takes 1 hour for your body to get rid of 1 

unit of alcohol

• 1 can of lager = 3 units

• 1 small pub measure of spirts like gin, 

vodka or whisky= 1 unit 

• I bottle of alcopops = 1 ½ units

• 35cl (small bottle) of spirts like vodka, 

gin or whisky =13 units 

• 70cl (medium bottle)= 26 units

• 1 litre (big bottle) = 40 units 
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Alcohol: Make it as safe as you can
What can go wrong?

• Getting addicted: You keep needing to drink. 

• Having an accident when taking it 

• If you drink too much on one night you could get very ill and 

may need to go to hospital. 

• If you keep drinking all the time, it can lead to liver, kidney 

or brain damage or death. 

• You may find yourself in risky situations e.g. having sex 

without condoms, hurting yourself or hurting other people. 

• Doing dangerous things you wouldn’t normally do. 

• Doing things against the law and not worrying about it. 

• Someone putting drugs in your drink (a ‘spiked’ drink)

• If you keep drinking a lot it can make you feel down all the 

time. 

Trip safety 

• Don’t drink on your own

• Drink slowly

• Mix spirts (e.g. vodka, gin) with 

lemonade, coke or juice. 

• Don’t drink every day. 

• Don’t down your drink in one go. 

• Always take your drink with you (don’t 

leave it and come back to it)

• Don’t drink with a straw. 

• Eat before you go out. 

• Plan how you are getting home 



Cocaine

How do you take it? 

Snorting (sniffing up 

your nose), gumming 

(rubbing it on your 

gums), injecting (rare)   

AKA: 

Coke, flake  

How long does it last? 

30 mins to an hour

How can it affect you?  

• Can give you lots of energy & you will struggle to sleep

• Can make you really happy

• Can make you talk a lot/ say things you don’t mean

• Can make you overconfident

• Can make you worry a lot

• You sometimes do what you wouldn’t normally do e.g. 

have sex without using condoms

• It can make you angry/aggressive

The Law

It is a class A drug 

This means that it is one 

of the most serious drugs

How would you know someone had taken it? 

• You might see little bits of white powder

• Pupils in your eyes get big

• Runny nose

• Nosebleeds    



Cocaine: Make it as safe as you can

Trip safety 

• DO NOT use if you have had any problems with your heart.

• Don’t take this if you’re:

o feeling down

o worrying a lot

o having thoughts about hurting yourself or ending your life

o on your own or if you’re around people you don’t feel safe 

with

• Don’t use too often or mix with other drugs.

• Use small amounts at a time. 

• Keep changing which nostril you use and stop if you start getting 

nose bleeds 

• Have your own straw (don’t share) – don’t use a rolled-up note

• Swill your nose out with water

What could go wrong?

• It can make you feel extremely nervous or 

worried 

• Feeling down, when you aren’t taking it. 

• Nose bleeds and/or damage to your nose

• Bad teeth or gums

• Getting addicted 

• Overdose and possible death

• Your heart can stop so you die

• You could catch HIV or Hepatitis if you 

share straws. These diseases cause long 

term serious problems.

• If you have sex without using a condom you 

may get pregnant or get infections (get 

sick). 



Ecstasy

AKA: E, MDMA, pills, 

beans, molly, mandy, 

pingers

How long does it last? 

3-5 hours or longer if stronger

If you take more than one pill it 

might last longer

How can it affect you?  

• Can give you lots of energy

• Can make you really happy

• Can make you see things that aren’t there 

• You don’t want to eat or sleep 

• It can make you worry or panic

• It can make you feel sick and dizzy 

• Can make you want to hug people 

The Law

It is a class A drug 

This means that it is one 

of the most serious drugs

How would you know if someone had taken it?  

• Pupils get bigger 

• Grinding teeth together

• Sweaty

• Happy mood

• Talk too much 

• More energy



Ecstasy: Make it as safe as you can

Trip safety 

• Don’t take this if you’re:

o feeling down

o worrying a lot

o having thoughts about hurting yourself or ending your life

o if you’re around people you don’t feel safe with

• Don’t take it too often – ideally take a 3 month break between 

sessions

• Sip water; don’t drink more than a pint of water an hour. 

• If snorting MDMA, don’t share straws.  

• Don‘t take with any other drugs or alcohol

• Take condoms with you and use them if you want to have sex

• Don’t take alone. Take it in a safe place with friends you can 

trust

• Take small amounts at a time. Wait for the effects to kick in 

before taking more. When you first start taking ecstasy, take a 

quarter or half of a pill. 

• Chew gum to stop you grinding your teeth

• Make sure you eat enough. Eat before you take it. 

• Do your research! (Tripsit.me) 

What could go wrong?

• It can make you do things you wouldn’t normally do 

(e.g. telling everyone your secrets)

• It could make you feel down after you’ve taken it 

(comedown)

• Heat stroke – you might get too hot and become 

dehydrated. You can also become unwell from 

drinking too much water.

• Your heart could stop, and you could die

• Can get blisters or ulcers in your mouth 

• It can make you feel extremely nervous or worried 

because you think other people do not like you or are 

going to hurt you. 

• It can make you fit (where you fall to the floor and 

your body shakes and you can’t stop it) 

• Grinding your teeth can damage them

• You can catch Hepatitis and HIV from sharing a straw. 

These diseases can make you very ill or you could die.

• If you have had heart problems, don’t take 

ecstasy/MDMA



Ketamine
AKA: 

K, ket

How do you take it? 

Snorted, injected 

How can it affect you?  

• Can make you feel calm or happy

• Can make you think differently; in a good or bad way

• Can make you see things that aren’t there: this could 

be nice or scary

• It can make you feel like you are leaving your body

• You can feel sick 

• You might not be able to move your body but you can 

still and hear everything. You might fall over a lot. 

This is usually called a K-hole.

How long does it last? 

2-3 hours 

The Law

It is a class B drug 

This means that it is a fairly 

serious drug

How would you know if someone had taken it?  

• Pupils get bigger 

• Not speaking or moving much

• Not being able to move some of their body
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Ketamine: Make it as safe as you can
What can go wrong?

• It can make heart problems worse or give you heart 

problems.

• Getting very ill from injecting or sharing straws etc. 

e.g. HIV. 

• You can take too much and go into a K-hole (you 

might not be able to move your body but you can 

still and hear some things). This means you can’t 

protect yourself and you could be in danger. 

• Feeling/being sick. 

• Hurting yourself without noticing.

• Becoming unconscious.

• Long-term problems with peeing e.g. pain when you 

pee. 

• It can make you feel very anxious, worried, give you 

panic attacks, have thoughts of hurting yourself or 

ending your life.

• You can see things that aren’t there. This can be 

scary. 

Trip Safety 

• DO NOT use if you have had any problems with your 

heart.

• Don’t take this if you’re:

o feeling down/worrying a lot

o having thoughts about hurting yourself or ending 

your life

o on your own or if you’re around people you don’t 

feel safe with

• Don’t use too often or mix with other drugs.

• Use small amounts at a time. 

• Keep changing which nostril you use and stop if you 

start getting nose bleeds 

• Have your own straw (don’t share) – don’t use a rolled-

up note

• Swill your nose out with water after snorting

• Take condoms with you and use them if you want to 

have sex

• Do your research! (tripsit.me)



LSD

AKA: 

Acid, tabs, trips

How do you take it? 

Swallow it or hold it in your mouth 

How can it affect you?  

• Can make you think differently; in a good or bad way

• Can make you see or hear things that aren’t there: this 

could be nice or scary

• You can panic

How long does it last? 

8-12 hours 

The Law

It is a class A drug 

This means that it is one of the most 

serious drugs

How would you know if someone had taken it?  

• Pupils get bigger 

• Acting oddly 

• Talking about things that aren’t there or are 

aren’t true
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LSD: Making it as safe as you can
Trip safety 

• Don’t take this if you’re:

o feeling down

o worrying a lot

o having thoughts about hurting yourself or ending your life

o on your own or if you’re around people you don’t feel safe 

with

• Avoid if you’ve already got mental health problems

• Don’t use too often or mix with other drugs.

• Try taking a ¼ of a tab to see how strong it is. Wait to see how it 

affects you before taking any more.  

• Don’t keep thinking of bad things. Try and think of something 

nicer. Remind yourself that you’ve taken a drug and it will pass.

• Give lots of time to get over taking LSD. 

What could go wrong?

• You could have an accident when taking 

it e.g. driving, hurting yourself. 

• It can make you worry too much, make 

you depressed, feel extremely nervous 

or worried because you think other 

people do not like you or are going to 

hurt you.

• You can have a bad trip which can make 

you think you see or hear things that 

aren’t real. This can make you do 

dangerous things, hurting yourself or 

other people. 

• You can have flashbacks – this means 

reliving the frightening experience when 

you’re sober. 

• The experience can affect your mood for 

a really long time after you take it.



Solvents

How do you take it? 

Breathe in, sniff 

AKA: hairspray, 

deodorant, air freshener, 

polish, paint, petrol, 

nitrous oxide (NOS), 

Poppers etc

How long does it last? 

15- 30 minutes 

How can it affect you?  

• Relaxes the body

• Can make you hallucinate (see and hear things 

that are not there)

• Feel dizzy

• Can make you feel happy, sad or angry 

• Can give you spots

• Slurred speech

The Law

Over 16 - petrol, spray paint 

Over 18 - lighter fluid, gas

All solvents are illegal to use to get high

How would you know if someone had 

taken it?  

• Slurred speech

• Smelling of deodorant

• Spots around the face

• Sleepy 



Solvents: Make it as safe as you can

Trip safety 

• Don’t take this if you’re:

o feeling down

o worrying a lot

o having thoughts about hurting yourself or ending your 

life

o on your own or if you’re around people you don’t feel 

safe with

• Don’t use too often or mix with other drugs

• Do not use in dangerous places e.g. near busy roads, train 

tracks, somewhere you could fall

• Do not smoke whilst or after using. Most solvents are 

flammable (you could set yourself on fire) 

• Do not inhale straight into your mouth. Use a rag or clothing 

to breathe through.

• Do not use in a small space. Make sure you are in a big room 

with an open window or go outside. 

What could go wrong?

• You could die (this could happen the first 

time you use it), your heart could stop 

working or you can stop breathing because 

of the fumes.  

• You could get dizzy

• You could pass out. If you throw up when 

you have passed out, you can die.  

• You could become aggressive

• Things may look scary or you may hear 

scary things 

• Can make you fit (where you fall on the 

floor and your body shakes and you can’t 

stop it). 

• You can damage your lungs, heart or brain 

as the chemicals are toxic (poisonous). 

• If you are pregnant, it could hurt your baby.



Referring to Drug Services



Question – How many of you have referred before?



The Screening Tool



The Screening Tool



Page 1 of the Screening Tool



Column 1, Page 2 - Substance Misuse



Column 2, Page 2 – Social/Behaviour



Column 3, Page 2 – Health & Wellbeing



Page 3 – Scoring the Screening Tool

• Tier 1 = You
• Tier 2 = InfoBuzz
• Tier 3 = YST Substance Misuse Team

• If the child/young person consents 
please email all tier 2 and tier 3 
screens through to 
sas.referrals@prospect.co.uk

mailto:sas.referrals@prospect.co.uk


Task – Complete the screening tool

•Use one of our case studies, or if 
you prefer, one of the children 
you are currently working with, 
and complete the screening tool.

• We have 15 minutes for this task so have a 
quick break when you finish.



Case Study.
• 16yr Amber drinks alcohol on weekends. She is currently in a relationship with her 

boyfriend(same age). Alcohol has also triggered poly drug use at times. Including cocaine, 
ketamine and mdma. Amber has reported using ketamine twice in the past two weeks. Amber 
also smokes cannabis. She will smoke up to 2g per day at times but can also go weeks without 
smoking any. Amber is currently attending college and is doing well academically but will have 
time off when she is experiencing frequents bouts of low mood. Amber has said she goes to 
the gym regularly as she doesn’t want to be overweight, but her friends and teachers have 
said they have concerns about her eating, drug use and weight loss. Amber often feels tired 
and reports struggling with her sleep. Amber has reported self-harming since the age of 11, 
this has caused her to need medical intervention previously. She cut herself twice in the past 
two weeks. She currently has no thoughts of ending her life but does say she often feels sad 
and low. 



Question – How did you find the screening tool?



Tiers and Drug Services



Tier 1  - This is you.

• Offer information, advice, guidance, simple harm reduction.

• Question underlying causes.  Are there other unmet needs?

• Is a referral to a non-substance misuse related service needed? 
Mental health? Mentoring? Early Help? GP?

• Are there protective factors you can support and build on?

• Does the child or young person want you to talk to their 
family/carer?

• Do you and the child need to check in again at a later date?



Tier 2  - Infobuzz.  
Young People’s drug and alcohol service

Aim to reduce risk and vulnerability to drug and alcohol use and to 
keep or reintegrate young people into mainstream services by 
providing:

• Awareness education sessions 

• Targeted group programmes

• One-to-one support.



Tier 2  - Infobuzz.



Tier 3 – The YST’s Young Peoples Substance Misuse Service

We support vulnerable young people into treatment to reduce or stop their 
problematic drug use. 

• We deliver proven evidence based psychosocial interventions to include:

• Specialist Harm reduction 

• Motivation Interviewing

• Adolescent Community Reinforcement Approach

• Cognitive Behaviour Therapy

• Specialist Dual Diagnosis support via CAMHS practitioner in team

• We have access to specialist, pharmacological intervention via our Doctor

• Our upper age limit for a referral is usually 18 but we can support care leavers 
and those with learning disabilities up to the age of 25 if it has been assessed 
that we are best placed to meet their needs



Tier 3 – The YST’s Young Peoples Substance Misuse Service
• We offer one-to-one, face-to-face support, meeting somewhere the young person feels 

most comfortable. 

• We complete comprehensive assessments to include risks assessments, which we share 
with our young people helping them to understand why things are they way they are for 
them and support them to be safer.

• We regularly review and update care plans with our young people to ensure we are 
working on the right goals and the work is purposeful and useful for our young people. 

• We use specialist drug and alcohol tools to engage young people in conversations about 
what is driving their drug use and what can support them to reduce and become 
abstinent.  

• Children in substance misuse treatment can access support from CAMHS, a dual diagnosis 
specialist, physical heath, speech, language & communication, and sexual health with 
minimal waiting times

• Children can be with us for a couple of months or a couple of years

• Children are not closed for missing appointments.  Interventions can also be up a hill or in 
the kitchen.



Over 18 

• CGL is the local over 18’s service which can be 
accessed across the county. They have walk-ins or you 
can call to book an appointment. 

• Young Gloucestershire have a transitions worker who 
supports young people aged 18 – 25. They help them 
transition from children's to adult services. 



They Decline Specialist Support
• You’re not on your own.  We can still support you.

• We can attend a HRPM and support professionals with their assessments and 
risk management plans

• We can share bespoke harm reduction information to parents, carers, housing 
providers and other professionals based on what has been shared with us.

• We can come alongside you and attend a one off appointment and use 
motivational interviewing techniques. This can help them see we are friendly 
and someone they may be able to work with.

• We can also send you motivational tools to help them start seeing their drug 
use as an issue and why it could be worth seeing a drug service



Resources



We will be sharing with you…



Useful Websites

• Talk to Frank – www.talktofrank.com

• NIDA – www.drugabuse.gov

• EROWID – www.erowid.org

• TRIPSIT – www.tripsit.me

• VICE – www.vice.com

• SPACED – www.spaced-sg.org.uk

• County Lines - https://www.nationalcrimeagency.gov.uk/what-we-
do/crime-threats/drug-trafficking/county-lines

http://www.talktofrank.com/
http://www.drugabuse.gov/
http://www.erowid.org/
http://www.tripsit.me/
http://www.vice.com/
http://www.spaced-sg.org.uk/
https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/drug-trafficking/county-lines
https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/drug-trafficking/county-lines


Safeguarding Agencies Information



Any Questions?



Gloucestershire Drug Trends
• 2015/16 Mephedrone (MCAT) - now Class B but at the time legal– Designer 

drug – effects like any stimulant drug –– £10-20.

• 2017/2018 Xanax- Class C – Effects like depressant substances- £1-
3 depending on strength.

• 2019/2020 2-CB -Class A drug - Designer drug - will give the user effects of 
MDMA and LSD – mostly in pill form cost between £7-10.

• 2021 - Recent Trends also include Lean Class B – codeine syrup (usually 
cough syrup) mixed with fizzy pop. Cost around £4 per bottle.



Thank you

What one thing will stick with you from today?

We will send you a feedback form along with the resource 
pack.

Since we cannot meet all of your needs in two/three hours 
there will be space on the feedback form where you can 
suggest follow up areas you would like further training on.



Goodbye!



Substance Misuse: How we can help young 
people in Gloucestershire.

Training Commissioned by GCC

Certificate of Accomplishment
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